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Motor Carrier Insurance
Education Foundation

WELCOME TO THE MONTHLY
“TRUCK STOP” WEBINAR

TRUCK STOPS ARE PRESENTED THE SECOND
THURSDAY OF EACH MONTH AT 2:00 P.M. ET

THESE WEBINARS ARE OPEN TO MEMBERS OF MCIEF




THESE WEBINARS ARE PRESENTED AS INDUSTRY UPDATES
FOR INFORMATIONAL PURPOSES ONLY
AND DO NOT QUALIFY FOR STATE CE CREDITS

IF YOU ARE SEEKING CE CREDITS:

Visit our website
https://mcief.org
Or
Email
TRS@mcief.org
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https://mcief.org/
mailto:TRS@mcief.org

MCIEF

If you have any questions, please type them
in the “chat” window.
They will be answered as time allows
or responded to after the webinar via email.

If you experience audio problems,
please send us a note
in the “chat” window or call 800-741-4084.
We will attempt to correct the problem
as soon as possible.




ELD’S — THERE’S A LOT OF DATA THERE,
USE IT!

Presented by:
Thomas Bray
J. J. Keller & Associates, Inc.
tbray@jjkeller.com
and
Tommy Ruke, CIC, TRS
tommy@mcief.org
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Rule overview: Hours of service

* Hours of Service is covered in Part 395 of the FMCSA safety regulatlons

* Sections covering:
— Limits
— Recordkeeping
— Exemptions/exceptions

* Applicable to any driver that is operating a “commercial vehicle” on a
“highway/roadway”
— Definition of a “CMV” and “highway/roadway” found in § 390.5

— For intrastate-only drivers in the state’s safety regulations
* Example: WI Trans 327
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Rule overview recordkeeping

Driver/carrier must keep records proving that the driver complied with the
hours-of-service limits

e Records involve tracking drivers’ off-duty and work time

— Three main ways time can be tracked:
* ELDs
* Paper logs, if an exemption to electronic logs apply

* Time records, if logging exemption applies
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Electronic logging mandate

* Adriver can only be using paper logs or time records if an exemption applies!

— If carrier claims he/she is not required to use an ELD, investigate
* Which logging or ELD exemption are you using?
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Start Time Status Duration Rule Set Location
12:00:00 AM off Duty 8:55:49 US 70 Hour -
8:55:49 AM On-Duty Not Driving 0:01:25 US 70 Hour 2.4 mi NW of Midland, MI
8:57:14 AM Driving 0:02:19 US 70 Hour 2.4 mi NW of Midland, MI
8:59:33 AM On-Duty Not Driving 0:42:19 uS 70 Hour 2.2 mi NW of M1d'land, MI
9:41:52 AM Driving 0:00:22 US 70 Hour 2.2 mi NW of Midland, MI
9:42:14 AM On-Duty Not Driving 0:07:56 US 70 Hour 2.2 mi NW of Midland, MI
9:50:10 AM Driving 2:21:20 Us 70 Hour 2.2 mi NW of Midland, MI
12:11:30 PM On-Duty Not Driving 0:29:08 US 70 Hour 0.3 mi SE of Allen Park MI
12:40:38 PM Driving 0:05:15 US 70 Hour 0.3 mi E of Allen Park, MI
12:45:53 PM Oon-Duty Not Driving 0:00:07 US 70 Hour 0.7 mi Nw of Allen Park MI
12:46:00 pm off Duty 0:35:00 Us 70 Hour Allen park
1:21:00 PM On-Duty Not Driving 1:34:42 US 70 Hour Allen park
2:55:42 PM Driving 2:03:16 US 70 Hour 0.7 mi NW of Allen Park, MI
4:58:58 PM On-Duty Not Driving 0:00:01 US 70 Hour 5.0 mi NE of Defiance, OH
4:58:59 PM Driving 0:00:09 US 70 Hour 5.0 mi NE of Defiance, OH
4:59:08 PM On-Duty Not Driving 0:00:01 US 70 Hour 4.9 mi NE of Defiance, OH
4:59:09 PM Driving e 0:00:02 US 70 Hour 4.9 mi NE of Defiance, OH
4:59:11 PM On-Duty Not Driving 0:00:01 US 70 Hour 4.8 mi NE of Defiance, OH
4:59:12 PM Driving 2:48:19 Us 70 Hour 4.8 mi NE of Defiance, OH
7:47:31 PM On-Duty Not Driving 0:14:41 US 70 Hour 1.1 mi NW_of Cumberland, IN
8:02:12 pM off Duty 3:57:48 us 70 Hour Indianapolis Indiana
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E-logs are Not just about compliance

* E-logs can provide a lot of data

— Two general “buckets”
e Compliance (required)
» Safety and operations: Can be aggregated to show trends
— Hard braking
— Excessive speed or RPMs
— Out of route
— Fuel mileage/idling

— Customer delays
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e ELD required to capture at specific times/intervals
— Date and time
|
. . Record Do te LSDOT Driver License Number Drwver License Stole [3relii] Traviler 1D
— Location (accurate to I mile) Tk S0l DRI s i s
5T Smith, Fichard Jones, David Acme [LDs L 1234567850 Vs
Ve h iC I e m i | e S 2-Periog Starting Thee Deieer A Co=Dirkver 1D Truck Tractor (0 Lipidlenrifiea Driver Records ELD Mo functien Inafortors
—_— Midnight LEARE? H01011L Uity N ki
(‘an:: Sterrt- End Odometsr ??‘:Icls Trechar VIM i;mmmmm Srl‘?ﬂ-i‘nd engime haurs
Acms Trucking 705640044 IMIPIETY SAMOZZAS  No 758.2-T66.7
. e Prin er
— Engine hours T ot S
. . . . . Time | Location ] cdometer | EngHours | Everit Type,/Status I Origin
— Driver and carrier information 18 How-14
X000 45 mi NNE Fallon, NV 3564 T2 Off dutty Driver
. 2-Now-14
— Driver duty status R 54 w2 i e
10600 A0 mi NNE Fallan, Ny 305E4 TSELY ODND Driver
h . I . . . 11:52 48 mi MNE Fallon, NY 35564 7R PowerLp Aut
— d f 1152 49 mi NNE Fallon, NV 30554 TSR 2 Fower Compliance Auto
Ve IC e I entl Icatlon 1182 48 mi MNE Fallon, NV 38584 TER.2 Engina Sync Ayt
1400 49 mi NNE Fallon, Ny B5884 TeEE Driviing Driver
1300 2 mi E Farmley, NV 3624 6.3 Int Location Auto
1400 7 mi NME Truckes, CA 38684 TE03 Int Location Auto
15:00 & mi 55E Meadow Vista, CA 35744 L3 IntLocation Ayt
15:00 3.5 mi SW Dawis, CA, 35804 LY Off duty Driver
1545 3.5 mi S\ Dawds, CA = fyor i n durty Driver
1700 3.5mi 54 Dawis, CA 3580 Bl Diriviing Auta
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Captures Required

e Startup

* Shutdown

* Login

* Logout

* Every duty change

* Once per hours when in operation

O, J. J. Keller
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Where You Been?

* Required raw ELD data provides:
— Proof of compliance
— Daily breadcrumb trail of movements

— Drivers used

Time | Loation | Odometer |  EngHous |  EvertType/status | Origin
18-Nov-14
200 48 mi NNE Fallon, NV 39564 7582 Off duty Driver
0-Nov-14
10:00 48 mi NNE Fallon, NV 38564 758.2 Login Driver
1000 49 mi NNE Fallon, Ny 39564 758.2 OOND Driver
11:52 45 mi MNE Fallon, NY 39564 758.2 Powerlip Auto
11:52 49 mi NNE Fallon, MY 39564 758.2 Power Compliance Auto
11:52 48 mi NME Falbon, NV 38584 7582 Engina Syne Auta
1200 49 mi NN E Falbon, MY agasy TeEE Dwiving Driver
1300 2 mi E Famley, NV 9624 7.3 IntLacation Auto
1400 7 mi MME Truckes, CA 28684 7603 IntLocation Auto
15:00 & mi S5 Meadow Vista, CA ECRT) 7613 IntLecation Auta
16200 3.5 mi SW Dawis, CA 35804 723 Off duty Oriver
16:48 1.5 mil SW Davis, CA /04 723 on dusty Driver
17:00 3.5 mi SW Dawis, CA I5a04 614 Dwiving Auta
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Where You Been?

* Required ELD data provides:
— Areas of operation — Review location data over time
— Hours of operation — Review times on multiple records

— Miles per unit — Check mileages monthly/annually
* Some systems can provide a report

Time [ Location | odometer | Eng Hours | event Type/seatus | Crigin
18-Moy-14
200 43 mi NNE Fallon, NV 554 7582 Off duty Driver
H-Mov-14
10:00 43 mi NNE Fallon, NV 35584 7582 Login Driver
100 49 mi NME Fallan, N 30584 Te&.2 CCND Driver
1152 45 mi NME Fallon, Ny 35864 TER.2 Fowerlin Auto
1152 49 mi NNE Fallon, NV 35584 To8L2 Power Compliance Auto
1152 48 mi NNE Fallon, NV 38584 TR Enging Sync Auin
1300 49 mi NNE Fallon, NV 558 T_E R Diving Diriver
1300 2 mi E Famnley, NV 39624 753 Int Lacation Auto
1400 7 mi MME Truckes, CA 35684 TE03 Int Location Auto
1500 & mi S5E Meadow YVista, CA 35044 Tel.3 IntLecation Autn
16:00 3.5 mi 5w Davis, CA 35804 TELY Off duty Driver
1645 3.5 mi SW Dawis, CA 35804 TELI On duty Driver
1700 3.5mi SW Davis, CA 35804 LA Dwiving Auto
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* Can the carrier locate the important data and do they acting on

Using the available data

It

— “Exception” reports show where problems are

HOS violation reports ez

Unassigned driving report
Edit reports

Hard braking reports
Speed/RPM alerts/reports
Fuel mileage alerts/reports

* Carrier needs to be acting on it quickly

— The system acts quickly, so should they

R J.J. Keller

seciates, Inc.
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Using the data: Compliance

e Unassigned driving time (ask for the report)

— Reasons it happens:
* Drivers forgetting to log in
* Vehicle being moved by non-drivers
* Driver attempting to falsify to operate past a limit

— Carrier is responsible for investigating and either:
* Assigning the time to the correct driver
* Attaching an explanation on why it could not be assigned

Log Checker

Add New Employee

R QTCITA assigned ELD Log Event Print | Process Selcted Events Jf Process as Personal Tme Jf rocess as Yard Move f Clear Alet

[ 144 2/14/2008 10:07 AW 21342018 10:12 A4 20 Central  Orving  Anzona  Brodsho, Brady 2/14/2018 4:07:47 P 2/14/2018 4:12:10 PW Unidented Drver

Jsp0s 121142 1192018123817
L Ll

(197 Y18 12:330 30208 12330 00 (el Drving ~ Anzona~ Glombett, Tony 322/20185:33:28 PM 3{22/2018 5:33:28 PM Unidentfed Driver
‘ 31072018 10:08:05  3/10/2018 10:08:40
L M

‘:1972 11G/201806:11 70 1/18/201806:36PY 140 Centl  Drving ~ Anzna Giombett Tony Unidented Driver
\

|
]‘Zsso YA 04 10 Gl Oibg Ao BayTm Uniered Orve

Select Column
Select Qualifier ‘

Enter Value - Aoply Fker

— Reviewing the unassigned driving report and dealing with unassigned driving

must be an assigned daily chore at a carrier!

* |s the carrier doing it?

Keller

iates, Inc*
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Using the data: Compliance

Over hours:

— How often and how much?

— Ask for and review violation reports

— Ask about carrier’s process for verifying/counselling

Bray, Tom TVBI809 Tractor Number: 860
+ 14 Hr On Duty V%olation 395.3(a) 03/01/2018 03/02/2018 9:17AM 6:04AM 1 Trailer Number: 2056
+ 14 Hr On Duty \'?olan.on 395.3(a) 03/05/2018 4:53AM 1:09AM 1 Shipment Info: Sailboat fuel. American Sailboat Company
+ 14 Hr On Duty Violation 395.3(a) 03/08/2018 03/09/2018 1:25AM 10:08AM 1
+ 14 Hr On Duty Violation 395.3(a) 03/12/2018 03/14/2018 9:29AM 5:12PM il
+ 14 Hr On Duty Violation 395.3(a) 03/16/2018 03/172018  7:37AM 1:18PM 1 Driver Type: Property Carrying
+ 14 Hr On Duty Violation 395.3(a) 03/19/2018 10:24PM 10:59AM 1 D Driver Returned To and Released From Normal Work Reporting Location
+ 70 Hr/8 Day Violation 395.3(b) 03/01/2018 7:52PM 1:14PM 1
+ 70 Hr/8 Day Violation 395.3(b) 03/12/2018 1:44PM 11:21PM 1 1 1 1 Grid
+ 70 Hr/8 Day Violation 395.3(b) 03/13/2018 12:42PM 10:33PM 1 2 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 Hours
+ 70 Hr/8 Day Violation 395.3(b) 03/14/2018 8:30AM 5:12PM 1 T I T I T[0T ||| |I[ ||| ||| ||| |I[ ||| |I|
+ 70 Hr/8 Day Violation 395.3(b) 03/16/2018 7:37AM 1:50AM 1 OFF 14:15
+ 70 Hr/8 Day Violation 395.3(b) 03/17/2018 7:42PM 1:18PM 1 ||| ||| ||| ||| ||| ||| ||| ||| |I[ ||| ||| ||| ||| ||| |||
Missing Log 395.8(a) 03/22/2018 1 SB 0:00
No Miles for Driving Hours 03/08/2018 1
NoMiles for Driving Hours 03/142018 1 b bbb bbb bbb bbb b B G L L LT 0:33
No Miles for Driving Hours 03/16/2018 1 : | .
+ReslBreak\}olat?ou395.31a)(3) 03/01/2018 2:42AM 1:14PM 1 ON AR ARRnnnnnnnannnnnk 8:5
+ Rest Break \jolm?on 395.3(a)(3) 03/07/2018 12:00PM 5:32PM 1 Start Time  Status Duration Rule Set Location
+ Rest Break Violation 395.3(a)(3) 03/09/2018 10:57PM 4:52AM 1 T5:00:00 AM OFF bDuty 2:95:00 US 70 hour
+ Rest Break Violation 395.3(a)(3) 03/12/2018 8:47PM 11:21PM 1 2i88:08 AN oMY ot Driving 7.17:99 US 79 Hour A Wi en
o i pras = = O ! $18632 B BTSN wox oriving 0150045 U3 70 hewr Titemmi"E OF pioTR T
+ Rest Break Violation 395.3(a)(3) 03/16/2018 7:37AM 1:50AM 1 3:57:38 PM Drivin 0:03:54 uUs 70 Hour 11.9 mi E of Plover, wI
+ Rest Break Violation 395.3(a)(3) 03/17/2018 2:46AM 1:18PM 1 3195138 BN OfePpoy Mot eriving 9:92:85 U2 78 Hour 12.6 m Ny of waupaca, wI
+ Rest Break Violation 395.3(a)(3) 03/19/2018 6:11PM 10:59AM 1 £:93:93 T SFf pury Li2d:ls Ls 70 Hour AT N of waupaca, WI
+ Rest Break Violation 395.3(a)(3) 03/20/2018 8:28PM 6:16PM 1 8:27:24 PM Off Duty 0:00:16 US 70 Hour 12.6 mi NW of waupaca, WI
R e R T ASIALARLD AR EARAYE i 8:27:40 PM  Off Duty 3:32:20 US 70 Hour 12.6 mi NwW of waupaca, WI

J ‘ . Keller

ates, Inc®
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Using the data: Compliance

* Edits
— Ask for edit report

— Look for specific pattern
* On duty switched to off duty o
e How often and how much? W ";M.,w ,,

Range of Log Dates: 1/1/2018 - 3/23/2018

Emplovee  Employee Company LogDate Field Edited Current Previous Current Previons  Current  Previous  EditDate  User Notes/Annotations
L Name Code Level Value Value Event Start Event Start EventEnd EventEnd Performing
Time Time Time Time Edit
. Bray. Tom TVB9809 Arnzona 1/42018 Event 45 474 12:00AM 12:00AM 12:45AM 07:54AM 01/042018 Bray. Tom  Driver called into
Duration 09:21AM work and worked
away from device
Bray, Tom TVB980® Anzona 1/42018 Event Start 12:45 AM None 12:45AM None 07:54AM 07:54AM 01/042018 Bray, Tom  Driver called into
) Time 09:21AM ‘work and worked
e Could be an attempt to falsify T
Bray. Tom TVB980® Anzona 1/42018 Event 429 None 12:45AM 12:45AM 07:54AM None 01/042018 Bray. Tom  Dnver called into
Dunation 09:21AM ‘work and worked

Bray. Tom TVB9809 Anzona 142018 EventDuty OffDuty None 12:45AM 12:45AM 07:54AM 07:54AM 01/042018 Bray.Tom Drnver called into
status 09:21AM ‘work and worked

— Ask about carrier process for validating e T Lo o S o o s g e B

away from device
Bray, Tom TVB9809 Anzona 142018 EventRule US70 None 12:45AM 12:45AM 07:54AM 07:54AM 01/042018 Bray, Tom  Drnver called into

set ‘Hour 09:21AM work and worked.
away from device
Bray Tom TVB9S09 Anzona 122018  Total 1000000 1003000 1200AM  1200AM  11:59PM  11:S9PM 01042018 Bray Tom Drverlog in emor
Distance 09:24AM
Bay Tom TVBOS09 Arizona 122018 EvemDuty OnDuty OfDuty O08:35AM  0S35AM  04:42PM  04:42PM 01042018 Bray, Tom Driverlog in emor
status Not 09:24AM
Driving
Bay Tom TVB9S09 Arizona 122018 EventDuty OfDuty OnDuty O05:44PM  0544PM  06:34PM  06:34PM 01042018  Bray, Tom Driverlog in error
starus Not 09:24AM
Driving
Bay, Tom TVBOS09 Anzona 1/12018  Event a7 547 1200AM  1200AM  07:07AM  09:07AM 01042018 Bray.Tom Driver called into
Duation 09:27AM work away from
device
Bay, Tom TVB9S09 Arizona 1/12018 EventStat  7:07AM 907AM 07:07AM  09.07AM  09:.08AM  09:08AM 01042018 Bray, Tom Driver calledinto
Time 09:27AM work away from
device
* Marks employees which are inactive. + Marks employees which are termnated.

J. Keller
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Using the data: Compliance

e Use of “special categories”
— Ask for report

* Yard move: On property with no public access

* Personal conveyance o T

* How often and how much | e
— Could be an attempt to hide hours (falsify)

lllllll Date Distance Start Time End Time Total Time

Halambeck, John Alpha 02/02/2018 44 938am 10221am 0Oh 43m

- ) . . Halambeck, John Alpha 02/02/2018 8 11:02am 11:14 am Oh 12m
* Ask about carrier’s process for validating e e o R
Halambeck, John Alpha 02/02/2018 8 348pm 4:02 pm 0Oh 14m

Halambeck, John Alpha 02/02/2018 8 420pm 4:43pm 0Oh 23m

Halambeck, John Alpha 02/02/2018 12 529pm 5:50 pm Oh 21m

Bray, Tom 860 021472018 2 706pm  1003pm 2h 57m

Bray, Tom 860 02/14/2018 2 925pm 10:03 pm 0Oh 38m

Bray, Tom 860 021472018 2 930pm 1003 pm Oh 33m

llllll 6h 03m

)

. J. Keller

17

jates, Inc.
Since 1953

~relv




Using the data: Compliance

 Malfunctions
— Ask for report

— Part of a driver trend?
* How often and how much?

— Does carrier have policy of audited paper logs submitted during a malfunction
using all possible supporting documents

R J.J. Keller,

mseciates, Inc!
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Risk of not auditing

* Can the carrier:
— Provide the required data?
— Provide the requested reports?

— Explain how the data and reports are used

O, J. J. Keller
\, &Aaseciates, Inc.""9
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Risk of not auditing

 Does carrier audit their data:

— If not auditing:
* Drivers will figure it out and falsification and incidents of driving over hours will increase

* False logs and over hours violations will cause problems during roadside inspections and
audits

— Officers and investigators know the methods drivers use to falsify electronic logs!

* |nvestigators/auditors will be able to show carrier does not have adequate safety
management controls in place

* Plaintiff’s attorneys will be able to show that carrier is not doing its due diligence

Keller

iates, Inc“
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Data captured

* Also captured by the ELD is anything on the engine control
module (ECM)

 Examples:
* Hard braking
* Fuel use/mileage
* Engine power status/RPMs (current, past, and accumulated)
* Throttle position

* Speed (current, past, and accumulated) SR R UL AR R
o Engine: [1SX 02 ECM Serialw: [ 26111162 |  Customer Nai me:
* Engine codes/alerts R - T e
Record 1
* Last stop data e
o e | e [wiEia] 2 [ S | e | s | B
Seatbelt use il -8 i il N
-58 61 1393 420 608
1391 394 540
ins Sudd Report

Keller

sseciates, Inc
Since 1953
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Using the data: safety performance

* Hard braking
— Ask for report
— Result of vehicle undergoing a rapid deceleration

:
- H a rd b ra kl ng n O rm a I Iy Ca u Sed by: 2 Eploees with Idle Time Occurrences < 15 Min, 30 Days

16 Employees with Idle Time Occurrences < 15 Min, 12 Months

H 1 Employee with Idle Time Occurrences 15 - 90 Min, 30 Days
° FO I IOWI ng too Cl Ose 10 Employees with Idle Time Occurrences 15 - 90 Min, 12 Months
. 1 Employee with Idle Time Occurrences > 90 Min, 12 Months
b I n atte nt | O n 2 Employees with Idle Time Occurrences Last 30 Days
16 Employees with Idle Time Occurrences Last 12 Months
H- I H 2 Employees with Hard Braking in Last 30 Days
 Driving too fast for conditions (road, traffic, etc.) S . Som—i
. .. S Employees over Speed Threshold in Last 30 Days
° Agg ressive d rivi ng 5 Employees over RPM Threshold in Last 30 Days
Customize This Section...
[}

Skidding

— All are due to driving habits that lead to crashes if not corrected

2

£ J.d. Keller
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Using the data: safety performance

* Hard braking

— Does the carrier have established realistic thresholds?

* 90r 11 mph per second?
* 1,2,50r 10 a month?

— Does carrier concentrate on the “outliers”

e Same drivers
— Did carrier fall pray to “X” type of drivers can’t avoid them
» City drivers need to be better at driving in a city
» Rural drivers need to watch intersections and closing speeds
» Hitting the “pin” or dock hard enough to create a hard-braking event is a problem!
e Same vehicles
— Does the carrier check equipment for problems
» Brakes
» ECM

R J.J. Keller

seciates, Inc
Since 1953
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Using the data: safety performance

 Speeding
— Visible in speed reports
— High average and high incidents

— Study data to determine norms
 Company speed limit in place?

— Does company look for outliers?

Employee Performance Stats

2 Employees with Idle Time Occurrences < 15 Min, 30 Days

16 Employees with Idle Time Occurrences < 15 Min, 12 Months
1 Employee with Idle Time Occurrences 15 - 20 Min, 30 Days
10 Employees with Idle Time Occurrences 15 - 90 Min, 12 Months
1 Employee with Idle Time Occurrences = 90 Min, 12 Months

2 Employees with Idle Time Occurrences Last 30 Days

16 Employees with Idle Time Occurrences Last 12 Months

2 Employees with Hard Braking in Last 30 Days

3 Employees with Hard Braking in Last 60 Days

5 Employees over Speed Threshald in Last 30 Days

5 Employees over RPM Threshold in Last 30 Days

Customize This Section...

. . Keller

sciates, Inc®
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Risks of carrier not using safety data

e If carrier is not using the safety data the system is capturing:
— Driver bad habits will continue (or worsen)
— Crashes are more likely

— Data will show bad habits to anyone that looks
* Lots of “bad data”

— Data itself is neither good nor bad, it is what the data shows that is good or bad!

 Tosum it up, the carrier will become more of a risk as time goes on

4 : J Kelle]:

sseciates, Inc
Since 1953
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Risks of carrier not using the data

* Bad data will be discovered during investigations, audits, or litigation.

— Problem: Carrier had the data and chose to do nothing
 Litigation: Equates to carrier’s failure to live up to your “duty to act” and can lead to claims of
negligent retention, supervision, etc.
* Compliance reviews (audits): Lack of “safety management controls” which can lead to fines
and possibly an out-of-service order

* All of the above will create an issue for the insurer

. d. Keller,6
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Risks of carrier not using the data

e The data will show the carrier to be:

* Good carrier
— Knows its system, can provide the reports, correctly audits logs and takes action
— Watches safety performance data and takes action
— Low on-road violation rate

e QOther carriers

— Does none of the above, or worse

* Allows or encourages unsafe or non-compliant behaviors and has a high on-road violation
rate

Keller

{ . J. J. 7
A Yer—tetraseciates, Inc®
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Risks of carrier not using the data

* Following a crash the data will either show the carrier to be:

— A good carrier that had something bad happen to them, or

— A carrier that finally had their culture and practices catch up with them
 Which one would you rather be standing next to?

— Ask carrier for reports and data

— Review it and compare to reality and other carriers you have worked with

R J.J. Keller,

Asseciates, Inc.
Since 1953
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Questions?

* Think of any later...
tbray@ijjkeller.com

800-558-5011 x-2863

K J.J. Keller,

mseciates, Inc!
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mailto:tbray@jjkeller.com

For Information on all MCIEF offerings
including Membership, TRS Designation, Trucking U or Classes
Visit our website

mcief.orqg

Follow our group on Linked In
MCIEF-TRS Transportation Risk Specialists

https:/iwww.linkedin.com/groups/8244501/

MCIEF ;
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